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CBRE’s Labor Analytics Group has more than thirteen years of experience providing site selection consulting expertise to
our clients. In leading hundreds of site selection assignments, our team has worked with a full spectrum of corporate
headquarters, contact center, back office, supply chain and manufacturing operations, including clients with specific needs
in shared services, hospitality, telecommunications, insurance, financial services and healthcare industries. Our expertise lies
in the sourcing of qualified labor pools targeted to each of our clients’ specific needs. We've represented more than 35% of
the Fortune 50 and 25% of the Fortune 500 and pride ourselves in finding locations in which our clients are the employer of
choice.

U.S. CALL CENTER ACTIVITY REPORT - OPENINGS vs. CLOSURES

»  Domestically, back office growth picked up this month. Whereas the previous month had a net loss of 513 jobs,
August showed a gain of 1,831 positions.

»  There were 1,264 fewer jobs lost in August than the prior month.
»  Net gain of jobs in August 2008 - 4,300 jobs gained vs. 2,469 job losses
»  Net loss of jobs in July 2008 - 3,220 jobs gained vs. 3,733 job losses

»  Internationally, August showed an unusual net loss of jobs (-4,795 positions). This was primarily due to Duetsche
Telekom, who reportedly laid off 8,000 workers in Germany.

U.S. AND INTERNATIONAL MAJOR OPENINGS AND EXPANSIONS, MONTH OF AUGUST 2008
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Source: Labor Analytics Group Research Department

Did You Know...

11.71 Million the number of workers who face extreme commutes to work of 60 or more minutes, every day

2.4+ Years the amount of time these individuals will spend commuting over a lifetime

1.1 Years the amount of time the average person spends commuting over a lifetime




SUMMARY OF DOMESTIC VS. INTERNATIONAL ACTIVITY

Achvﬂy for August 2008
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U.S. CALL CENTER JOBS GAINED/LOST
12-Month Time Span (August 2007 to August 2008)
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U.S. LABOR FORCE ACTIVITY REPORT JOB OPENINGS AND LABOR TURNOVER
1-Year Time Span (July ‘07 - July ‘08) 5,000
»  The number of job openings reported 4:800
by companies atthe end of each month 0
continues to decline. Preliminary data oo \/ \/\
shows that there were approximately 4400 A~

780,000 fewer job openings in July
2008 than there were in July 2007.
Job Openings are an indicator of the
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demand for employees by employers. 3~ \—‘\
Thus, this indicates demand for 3,800

workers by employers is at its lowest

level in quite some time. 3,600

»  Hiring activity has dropped to its 3400 |
lowest level in over 5 years (June

2003). 3,200
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»  Manpower’s Quarterly Employment

Outlook survey showed that in the ——— IOBOPENINGS ——— SEPARATIONS |
fourth quarter of 2008, of the 14,000 Source: BLS
employers that were surveyed, 22%
were expecting to hire new positions
while 13% expect to lay people off;
giving a net employment outlook of 6.5%
+9%. This is a significant drop from a
year ago, when Manpower reported
a +21% net employment outlook /
during the fourth quarter of 2007. eo%

U.S. UNEMPLOYMENT RATE - (Seasonally Adjusted)

» The U.S. National Unemployment &
Rate hit a 5-year high. Over the last é
5 months, it has jumped from 5.0%  &s5% —~
(Apr 2008) to 6.1% (August 2008), =
seasonally adjusted. It was only 4.7% 5

a year ago.
5.0%

»  The August state-level unemployment
rate figures have notyetbeen released.
However in July ‘08, the states of MI
(8.5%), MS (7.9%), Rl (7.7%), CA 5%
(7 3%) ”. (7 3) OH (7 2%) SC (7 0%) Jul-07  Aug-07 Sep-07 Oct-07 Nov-07 Dec-07 Jan-08 Feb-08 Mar-08 Apr-08 May-08 Jun-08 Jul-08 Aug-08
had the highest unemployment rates e Source: BLS
in the country (All greater than 7%). '
SD (3.0%), NE (3.4%), UT (3.5%), ND
(3.5%), WY (3.9%), NH (3.9%), LA (3.9%), HI (3.9%) had unemployment rates below 4%.

»  This report uses seasonally adjusted data. Seasonally adjusted data removes major fluctuations in hiring and

separation activity that are caused by normal annual events (i.e. Christmas) With those events removed, it is
easier to see shifts that occur due to out-of-the-ordinary events (i.e. plant closures).

Did You Know...

Labor cost far outweighs real estate costs for most back office operations. Every $0.50 per hour in labor savings is the

equivalent in $8.32 per square foot in pure real estate costs.

C B R E © 2009, CB Richard Ellis, Inc. Information herein has been obtained from sources believed reliable. While we do not doubt its

accuracy, we have not verified it and make no guarantee, warranty or representation about it. This information is designed exclusively
CB RICHARD ELLIS for use by CB Richard Ellis clients, and cannot be reproduced without prior written permission of CB Richard Ellis. CCSG7430_04/09 PGge 3

800¢ 1oquiaidag



